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ﭼﻜﻴﺪه
ﻣﻘﺪﻣﻪ و ﻫﺪف :آﻣﻮزش اﻳﻨﺘﺮﻧﺘﻲ ﻳﻜﻲ از روش ﻫﺎي ﺟﺪﻳﺪ آﻣﻮزﺷﻲ ﻣﺒﺘﻨﻲ ﺑﺮ ﻓﻨﺎوري اﻃﻼﻋﺎت اﺳﺖ ﻛﻪ
ﺷﺮاﻳﻂ ﺑﻲ ﻧﻈﻴﺮي را ﺑﺮاي ﺗﺪاوم آﻣﻮزش ﻫﺎي ﭘﺮﺳﺘﺎري ﻓﺮاﻫﻢ ﻧﻤﻮده اﺳﺖ .ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺿﺮورت ﺑﻬﺴﺎزي ﻧﻴﺮوي
اﻧﺴﺎﻧﻲ در ﭘﺮﺳﺘﺎري و ﻣﺤﺪودﻳﺖ ﻫﺎ و ﭼﺎﻟﺶ ﻫﺎي ﭘﻴﺶ روي روشﻫﺎي ﺳﻨﺘﻲ ،و ﻧﻴﺰ ﺑﺎ در ﻧﻈﺮ داﺷﺘﻦ اﻳﻦ
ﻣﻬﻢ ﻛﻪ در ﺟﻬﺎن و ﺑﻪ ﺧﺼﻮص در ﻛﺸﻮر ﻣﺎ ،آﻣﻮزش اﻳﻨﺘﺮﻧﺘﻲ ﺗﺠﺮﺑﻪ اي ﺟﺪﻳﺪ ﻣﺤﺴﻮب ﻣﻲ ﺷﻮد ﻛﻪ ﻫﻨﻮز
ﺑﺴﻴﺎري از اﺑﻌﺎد و ﻗﺎﺑﻠﻴﺖ ﻫﺎي آن ﻧﺎﻣﻌﻠﻮم اﺳﺖ ﭘﮋوﻫﺸﮕﺮ ﺑﺮ آن ﺷﺪ ﺗﺎ ﺑﺎ ﺑﻬﺮه ﮔﻴﺮي از ﺷﻴﻮه ي آﻣﻮزش ﺑﻪ
روش اﻳﻨﺘﺮﻧﺘﻲ ،و ﺑﺎ ﺗﻠﻔﻴﻖ روش ﻫﺎي ﻛﻤﻲ و ﻛﻴﻔﻲ ،ﻋﻼوه ﺑﺮ ﺑﺮرﺳﻲ ﺗﺎﺛﻴﺮ اﻳﻦ روش ﺑﺮ آﮔﺎﻫﻲ و رﺿﺎﻳﺖ
ﭘﺮﺳﺘﺎران ،ﺑﻪ ﺑﺮرﺳﻲ و ﺗﺤﻠﻴﻞ ﻣﻮاﻧﻊ و ﺗﺴﻬﻴﻞ ﻛﻨﻨﺪهﻫﺎي ﭘﺪﻳﺪهي ﺑﻬﺴﺎزي از اﻳﻦ ﻃﺮﻳﻖ ﺑﭙﺮدازد.
ﻣﻮاد و روش ﻫﺎ :ﭘﮋوﻫﺶ ﻣﺰﺑﻮر ﺷﺎﻣﻞ دو ﺑﺨﺶ ﻛﻤﻲ و ﻛﻴﻔﻲ اﺳﺖ ﻛﻪ ﺑﻪ روش ﺗﺮﻛﻴﺐ ﻣﺘﻮاﻟﻲ اﻧﺠﺎم
ﺷﺪه اﺳﺖ .در ﺑﺨﺶ ﻛﻤﻲ اﺑﺘﺪا ﻣﻮﻗﻌﻴﺖ ﺑﻬﺴﺎزي ﺑﻪ روش ﺳﻨﺘﻲ و اﻳﻨﺘﺮﻧﺘﻲ در ﺧﺼﻮص ﺟﻮاﻧﺐ ﻣﺮاﻗﺒﺘﻲ در
ﺑﻴﻤﺎري ﻫﺎي ﻧﻮﭘﺪﻳﺪ ﺑﺮاي  140ﻧﻔﺮ از ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﻴﻤﺎرﺳﺘﺎﻧﻬﺎي آﻣﻮزﺷﻲ واﺑﺴﺘﻪ ﺑﻪ داﻧﺸﮕﺎه ﻋﻠﻮم
ﭘﺰﺷﻜﻲ ﺗﻬﺮان ﻓﺮاﻫﻢ ﮔﺸﺖ .اﻓﺮاد ﻣﺰﺑﻮر ﺑﻪ روش ﺗﺼﺎدﻓﻲ ﺳﺎده اﻧﺘﺨﺎب و ﺑﻪ روش ﺗﺨﺼﻴﺺ ﺗﺼﺎدﻓﻲ ﺑﻪ دو
ﮔﺮوه "آﻣﻮزش ﺳﻨﺘﻲ" و "آﻣﻮزش اﻳﻨﺘﺮﻧﺘﻲ" ﺗﻘﺴﻴﻢ ﺷﺪﻧﺪ .در ﻫﺮ دو ﮔﺮوه  ،ﻗﺒﻞ و ﺑﻌﺪ از ﻣﻄﺎﻟﻌﻪ ،آزﻣﻮن
آﮔﺎﻫﻲ ﺳﻨﺠﻲ در ﺧﺼﻮص ﻣﻨﺘﺨﺒﻲ از ﺑﻴﻤﺎري ﻧﻮﭘﺪﻳﺪ ،ﺑﺎ اﺳﺘﻔﺎده از ﭘﺮﺳﺸﻨﺎﻣﻪ اﻧﺠﺎم ﺷﺪ و ﭘﺲ از ﭘﺎﻳﺎن دوره
ﻓﺮم رﺿﺎﻳﺖ ﺳﻨﺠﻲ ﺗﻜﻤﻴﻞ ﮔﺮدﻳﺪ .ﺑﻴﻦ دو ﮔﺮوه و داﺧﻞ ﻫﺮ ﮔﺮوه ،ﻧﻤﺮات ﻗﺒﻞ و ﺑﻌﺪ ،ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم اﻓﺰار
 SPSS-11و ﺗﻮﺳﻂ آزﻣﻮﻧﻬﺎي ﺗﻲ زوج و ﻣﺴﺘﻘﻞ ﻣﻘﺎﻳﺴﻪ ﮔﺮدﻳﺪﻧﺪ .در ﺑﺨﺶ ﻛﻴﻔﻲ ،ﺗﺠﺮﺑﻴﺎت ﭘﺮﺳﺘﺎران
ﺷﺮﻛﺖ ﻛﻨﻨﺪه در ﮔﺮوه اﻳﻨﺘﺮﻧﺘﻲ ،در ﺧﺼﻮص ﺷﻴﻮه ﺑﺎزآﻣﻮزي اﻳﻨﺘﺮﻧﺘﻲ ﻣﻮرد ﺑﺮرﺳﻲ ﻗﺮار ﮔﺮﻓﺖ و ﻋﻮاﻣﻞ
ﺑﺎزدارﻧﺪه و ﺗﺴﻬﻴﻞ ﻛﻨﻨﺪه ي اﻳﻦ ﻧﻮع ﺑﺎزآﻣﻮزي ﻣﻮرد ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ واﻗﻊ ﮔﺮدﻳﺪ.
ﻧﺘﺎﻳﺞ :ﻧﺘﺎﻳﺞ ﺣﺎﺻﻞ از ﺑﺨﺶ ﻛﻤﻲ ،ﺑﻴﺎﻧﮕﺮ اﺛﺮﺑﺨﺸﻲ ﻫﺮ دو روش ﺳﻨﺘﻲ و اﻳﻨﺘﺮﻧﺘـﻲ در ارﺗﻘـﺎي ﻣﻴـﺰان
آﮔﺎﻫﻲ ﭘﺮﺳﺘﺎران ﺑﻮدﻧﺪ) (P<0/001و ﻣﻴﺰان ﺗﺎﺛﻴﺮ ﻫﺮ دو روش ﻧﻴﺰ ﻳﻜﺴﺎن ﺑﻮد .در ﺧﺼﻮص رﺿـﺎﻳﺖ ﭘﺮﺳـﺘﺎران
ﻫﺮ دو ﮔﺮوه  ،ﻧﺘﺎﻳﺞ ﺑﻴﺎﻧﮕﺮ ﺑﺎﻻ ﺑﻮدن ﻣﻴﺰان رﺿﺎﻳﺖ ﮔﺮوه آﻣـﻮزش ﺳـﻨﺘﻲ در ﺣﻴﻄـﻪ ﻫـﺎي ﻣﺨﺘﻠـﻒ )ﺗﻌﺎﻣـﻞ ﺑـﺎ
ﻣﺪرس و ﺳﺎﻳﺮ اﻋﻀﺎء ،اﺛﺮﺑﺨﺸﻲ دوره  ،ﻃﺮاﺣﻲ و ﺳﺎﺧﺘﺎر دوره  ،و رﺿﺎﻳﺖ ﻛﻠﻲ ( در ﻣﻘﺎﻳﺴﻪ ﺑـﺎ ﮔـﺮوه آﻣـﻮزش
اﻳﻨﺘﺮﻧﺘﻲ ﻣﻲ ﺑﺎﺷﺪ) .(P<0/001در ﺑﺨﺶ ﻛﻴﻔﻲ ،ﭘﺮﺳﺘﺎران ﺑﻬﺴﺎزي اﻳﻨﺘﺮﻧﺘﻲ را ﺗﺠﺮﺑﻪ اي ﺟﺪﻳﺪ ﺗﻮﺻﻴﻒ ﻛﺮدﻧﺪ

و در ﻋﻴﻦ ﺣﺎل از وﺟﻮد ﻣﻮاﻧﻊ و ﻣﺸﻜﻼت ﺑﺴﻴﺎري در اﻳﻦ زﻣﻴﻨﻪ ﺷﺎﻛﻲ ﺑﻮدﻧﺪ .ﻋﻮاﻣﻠﻲ ﻛﻪ در اﺳﺘﻔﺎده از اﻳﻨﺘﺮﻧﺖ
ﺟﻬﺖ ﺑﺎزآﻣﻮزي ﻧﻘﺶ داﺷﺘﻨﺪ در دو دﺳﺘﻪ ي ﻓﺮدي و ﺳﺎزﻣﺎﻧﻲ ﻗﺮار ﮔﺮﻓﺘﻨﺪ ﻛﻪ ﻫﻤﭽﻮ ﻛﻼﻓﻲ در ﻫﻢ ﺗﻨﻴﺪهاﻧـﺪ و
ﺷﺎﻣﻞ ﻋﻮاﻣﻞ ﻣﺪﻳﺮﻳﺘﻲ ،ﻋﻮاﻣﻞ ﻛﺎري ،ﻋﻮاﻣﻞ ﻓﺮﻫﻨﮕﻲ ،ﻋﻮاﻣﻞ ﺳﺎزﻣﺎﻧﻲ ،ﻋﻮاﻣﻞ اﻃﻼﻋﺎﺗﻲ ،ﻋﻮاﻣﻞ اﻧﮕﻴﺰﺷـﻲ ،و
ﺗﺴﻬﻴﻼت و اﻣﻜﺎﻧﺎت ﻫﺴﺘﻨﺪ.
ﺑﺤﺚ و ﻧﺘﻴﺠﻪ ﮔﻴﺮي :در ﻛﻞ ﻧﺘﺎﻳﺞ اﻳﻦ ﭘﮋوﻫﺶ در دو ﺑﺨﺶ ﻛﻤﻲ و ﻛﻴﻔﻲ ﺑﻴﺎﻧﮕﺮ اﺛﺮﺑﺨﺸﻲ ﺑـﺎزآﻣﻮزي
اﻳﻨﺘﺮﻧﺘﻲ اﺳﺖ .اﻣﺎ ﻋﻮاﻣﻞ ﭼﻨﺪي وﺟﻮد دارﻧﺪ ﻛﻪ ﻣﺎﻧﻊ از ﺑﻬﺮه ﮔﻴﺮي ﭘﺮﺳﺘﺎران از اﻳﻦ ﺷﻴﻮه ﻣﻲ ﺷﻮد ﻛﻪ در اﻳـﻦ
ﻣﻴﺎن ﺣﻤﺎﻳﺖ ﻣﺪﻳﺮﻳﺘﻲ و اﻣﻜﺎﻧﺎت و ﺗﺴﻬﻴﻼت ﻧﻘﺶ ﻣﻬﻤﻲ دارﻧﺪ .اﻣﻴﺪ ﻣﻲ رود ﻛﻪ ﺑـﺎ ﺗﻌﻴـﻴﻦ ﻋﻮاﻣـﻞ ﺗـﺴﻬﻴﻞ
ﻛﻨﻨﺪه و ﺑﺎزدارﻧﺪه ﺑﻬﺴﺎزي ﻧﻴﺮوي اﻧﺴﺎﻧﻲ ﺑﻪ ﺷﻴﻮه ي اﻳﻨﺘﺮﻧﺘﻲ ،ﻧﻘﺎط ﺿﻌﻒ و ﻗﻮت آن ﺷﻨﺎﺳـﺎﻳﻲ ﺷـﺪه و ﺑﺮﻧﺎﻣـﻪ
ﻫﺎي آﺗﻲ ﺑﻬﺴﺎزي را ﺑﺘﻮان ﺑﻪ ﺻﻮرت اﺛﺮﺑﺨﺶ ﺗﺮ اراﺋﻪ ﻧﻤﻮد.

Abstract
Nursing Staff Development through Distance Education

Introduction and Purposes: Internet-based training method is one of
the new training methods based on IT that provides unique conditions for
continuing nursing education. Considering the necessity of nursing staff
development and limitations and challenges facing traditional methods
,also important consideration to the fact that internet –based training in
the world and our country is recognized as a new experience whose many
aspects and capabilities are yet unknown, the researchers were to assess
the effect of this method on the knowledge and satisfaction of nurses by
using Internet-based training method and to combine quantitative and
qualitative sections for investigating and analyzing the barriers and
facilitati that might improve the phenomenon in this way.
Materials and Methods: This study consisted of two quantitative and
qualitative sections that were performed by sequentional Mixed method.
In quantitative section, first the development condition by traditional and
Internet-based methods regarding caring aspects in emerging diseases
was provided for 140 nurses working in educational hospitals of Tehran
University of Medical Sciences. The samples were selected using simple
random sampling and they were stratified by random allocation to two
groups of "traditional training" and Internet-based training. For both
groups the knowledge evaluating test relating to some emerging diseases
using a questionnaire before and after the course was conducted.
Furthermore, after the end of the course, the satisfaction questionnaire
was completed by the two groups. The grades both inside each group and

between two groups before and after the course were compared by t- tests
by SPSS-11.In qualitative section, the experience of nurses participating
in internet group relating to internet retraining method was assessed and
barriers and facilitati factors of retraining were analyzed.
Results: The results of quantitative section revealed the effectiveness of
both traditional and Internet-based methods in promoting the knowledge
of nurses (p<0.001).Moreover, the effect of both methods were identical.
Regarding the satisfaction of nurses in both groups, the findings showed
higher level of satisfaction in traditional training group in various areas
(interaction with the instructor and other members, effectiveness of the
course, course design and structure and overall satisfaction) compared to
the Internet-based training group (p<0.001).
In qualitative section, the nurses described that internet-based course
was a new experience and still they were complaining about plenty of
barriers and problems in this area. Factors that played a role in using the
internet for retraining

were placed in two groups of individual and

organizational. These factors spined like a skein and included
management factors, job related factors, organizational factors ,and
facilitati.
Conclusion: Totally, the results of this research in quantitative and
qualitative sections represent the effectiveness of internet retraining.
However, there are a number of factors that prevent nurses from taking
advantage of this method, among which management support and
facilitati play an important role.

