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ﭼﻜﻴﺪه
ﻣﻘﺪﻣﻪ
در ﺳﺎزﻣﺎنﻫﺎي ﻣﺮﺑﻮط ﺑﻪ ﻣﺮاﻗﺒﺖ و ﺳﻼﻣﺖ اﻣﺮوزي ﺗﻐﻴﻴﺮ اﺟﺘﻨﺎبﻧﺎﭘﺬﻳﺮ اﺳﺖ و ﺑﻪ ﺳﺮﻋﺖ رخ ﻣﻲدﻫﺪ،
ﻟﺬا ﺗﻌﻬﺪ ﺑﻪ رﺷﺪ ﺣﺮﻓﻪاي ﺿﺮوري اﺳﺖ .ﻣﺘﻮن ﭘﺮﺳﺘﺎري ﺑﻪ ﻟﺰوم داﺷﺘﻦ ﻛﺎرﻛﻨﺎﻧﻲ رﺷﺪ ﻳﺎﻓﺘﻪ و ارزﺷﻤﻨﺪي آﻧﻬﺎ
ﺟﻬﺖ دﺳﺘﻴﺎﺑﻲ ﺑﻪ اﻫﺪاف ﺳﺎزﻣﺎﻧﻲ در ﺳﻴﺴﺘﻢﻫﺎي ﭘﻴﭽﻴﺪه و ﺗﻐﻴﻴﺮ ﻳﺎﻓﺘﻪ اﻣﺮوزي ﺗﺎﻛﻴﺪ ﻧﻤﻮدهاﻧﺪ ﭼﺮا ﻛﻪ اراﺋﻪ
ﺑﻬﻴﻨﻪ ﺧﺪﻣﺎت درﻣﺎﻧﻲ ﺑﺪون ﻣﺸﺎرﻛﺖ ﭘﺮﺳﺘﺎران رﺷﺪﻳﺎﻓﺘﻪ و اراﺋﻪ ﺧﺪﻣﺎت ﻣﻄﻠﻮب ﺗﻮﺳﻂ اﻳﺸﺎن ،اﻣﻜﺎنﭘﺬﻳﺮ
ﻧﻴﺴﺖ .ﻟﺬا اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﻪ ﺑﺮرﺳﻲ ﻓﺮاﻳﻨﺪ رﺷﺪﻳﺎﻓﺘﮕﻲ در ﭘﺮﺳﺘﺎران ﺑﺎﻟﻴﻨﻲ و درك ﺗﺠﺮﺑﻴﺎت آﻧﻬﺎ از اﻳﻦ ﭘﺪﻳﺪه،
ﭘﺮداﺧﺘﻪ اﺳﺖ.
روش ﻣﻄﺎﻟﻌﻪ
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ رﻫﻴﺎﻓﺖ ﻛﻴﻔﻲ و ﺑﺎ اﺳﺘﻔﺎده از روش ﺗﺌﻮري زﻣﻴﻨﻪاي اﻧﺠﺎم ﺷﺪ .ﺷﺮﻛﺖ ﻛﻨﻨﺪﮔﺎن ﻣﻮرد
ﺑﺮرﺳﻲ ردهﻫﺎي ﻣﺨﺘﻠﻒ ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﻴﻤﺎرﺳﺘﺎﻧﻬﺎ و ﻣﺮاﻛﺰ آﻣﻮزﺷﻲ و درﻣﺎﻧﻲ ﺗﺤﺖ ﭘﻮﺷﺶ داﻧﺸﮕﺎه ﻋﻠﻮم
ﭘﺰﺷﻜﻲ ﺗﻬﺮان ﺑﻮدﻧﺪ .ﻧﻤﻮﻧﻪ ﮔﻴﺮي ﺑﻪ ﺻﻮرت ﻣﺒﺘﻨﻲ ﺑﺮ ﻫﺪف آﻏﺎز ﺷﺪ و ﺑﺎ ﻧﻤﻮﻧﻪ ﮔﻴﺮي ﻧﻈﺮي اداﻣﻪ ﻳﺎﻓﺖ .ﺑﺎ
اﺷﺒﺎع دادهﻫﺎ ﻧﻤﻮﻧﻪﮔﻴﺮي ﺧﺎﺗﻤﻪ ﻳﺎﻓﺖ .دادهﻫﺎي اﻳﻦ ﻣﻄﺎﻟﻌﻪ از ﻃﺮﻳﻖ ﻣﺼﺎﺣﺒﻪ ﻫﺎي ﺑﺎز ﻧﻴﻤﻪ ﺳﺎﺧﺘﺎر ﺑﺎ  21ﻧﻔﺮ از
ﭘﺮﺳﺘﺎران داراي ﺣﺪاﻗﻞ  3و ﺣﺪاﻛﺜﺮ  28ﺳﺎل ﺳﺎﺑﻘﻪ ﻛﺎر ﺟﻤﻊآوري ﺷﺪ .ﻣﺘﻦ ﻣﺼﺎﺣﺒﻪ ﺑﺮ روي ﻧﻮار ﺿﺒﻂ ﺷﺪ.
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ روﻳﻜﺮد اﺷﺘﺮاوس و ﻛﻮرﺑﻴﻦ ) (2008ﺑﻪ ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ داده ﻫﺎ ﭘﺮداﺧﺖ .و ﺗﺠﺰﻳﻪ و
ﺗﺤﻠﻴﻞ داده ﻫﺎ ﺑﺎ ﻛﻤﻚ روش ﻣﻘﺎﻳﺴﻪ ﻣﺪاوم در ﺳﻪ ﺳﻄﺢ ﻛﺪﮔﺬاري ﺑﺎز ،ﻣﺤﻮري و اﻧﺘﺨﺎﺑﻲ اﻧﺠﺎم ﮔﺮﻓﺖ.

ﻳﺎﻓﺘﻪﻫﺎ
"ﺧﻮد ارﺗﻘﺎﻳﻲ" ﻓﺮاﻳﻨﺪي ﺑﻮد ﻛﻪ ﭘﺮﺳﺘﺎران ﻫﻨﮕﺎم ﻣﻮاﺟﻬﻪ ﺑﺎ ﺑﻲ ارزﺷﻲ و در ﺣﺎﺷﻴﻪ ﺑﻮدن در ﺳﻴﺴﺘﻢ،
ﺳﭙﺮي ﻣﻲﻛﺮدﻧﺪ ﺗﺎ رﺷﺪ ﻧﻤﺎﻳﻨﺪ .اﻳﻦ ﻃﺒﻘﻪ از زﻳﺮ ﻃﺒﻘﺎﺗﻲ ﺗﺸﻜﻴﻞ ﻣﻲﺷﺪ ﻛﻪ در واﻗﻊ ﮔﺎم ﻫﺎي ﻓﺮاﻳﻨﺪ ﻣﺰﺑﻮر ﺑﻪ
ﺷﻤﺎر ﻣﻲ رﻓﺘﻨﺪ و ﻋﺒﺎرت ﺑﻮدﻧﺪ از :ﺧﻮد آﮔﺎﻫﻲ  ،ﺧﻮدﺳﭙﺎري ﺑﻪ ﻛﺎر و ﺗﻌﺎﻣﻞ ﺑﺎ آن ،ﺧﻮدﭘﺬﻳﺮي و ﺧﻮدﭘﻴﺶﺑﺮي
ﺗﺠﺮﺑﻲ .ﺑﻪ ﻋﻼوه ﺑﺮﺧﻲ از ﻋﻮاﻣﻞ زﻣﻴﻨﻪاي ﺑﺮ ﻓﺮاﻳﻨﺪ رﺷﺪﻳﺎﻓﺘﮕﻲ ﭘﺮﺳﺘﺎران ﺗﺎﺛﻴﺮ ﮔﺬار ﺑﻮد ﻛﻪ ﻃﻴﻔﻲ از ﻋﻮاﻣﻞ اﺛﺮ
ﮔﺬار ﻓﺮدي و ﻳﺎ ﺳﺎزﻣﺎﻧﻲ را در ﺑﺮ ﻣﻲ ﮔﺮﻓﺖ .در ﻧﻬﺎﻳﺖ ﻣﻔﻬﻮم رﺷﺪﻳﺎﻓﺘﮕﻲ ﺑﻨﺎ ﺑﺮ درك و ﺗﺠﺮﺑﻴﺎت ﺷﺮﻛﺖ
ﻛﻨﻨﺪﮔﺎن ﺣﺎﻛﻲ از ﺷﻜﻮﻓﺎﻳﻲ ﺣﺮﻓﻪاي ﺑﻮد ﻛﻪ آﻧﺮا ﺑﺎ ﺑﻴﺎﻧﺎت ﺧﻮد ﺗﻌﺮﻳﻒ ﻧﻤﻮدﻧﺪ .دادهﻫﺎي اﻳﻦ ﭘﮋوﻫﺶ در ﻗﺎﻟﺐ
ﭼﻬﺎر ﻣﻘﻮﻟﻪ اﺻﻠﻲ ،ﺧﻮد ارﺗﻘﺎﻳﻲ ،ﺑﺴﺘﺮ ﻧﺎﻣﺴﺎﻋﺪ ﺳﺎزﻣﺎﻧﻲ ،ﻃﻴﻒ اﺛﺮﮔﺬار ﻓﺮدي/ﺳﺎزﻣﺎﻧﻲ و ﺷﻜﻮﻓﺎﻳﻲ ﺣﺮﻓﻪ اي،
ﺟﻤﻊﺑﻨﺪي ﮔﺸﺖ و ﻃﺒﻘﻪ ﻣﺮﻛﺰي ﺧﻮد ارﺗﻘﺎﻳﻲ ﭘﺪﻳﺪار ﺷﺪ؛ ﻟﺬا ﺗﺌﻮري ﻣﻨﺘﺞ از دادهﻫﺎي اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺗﺌﻮري "ﺧﻮد
ارﺗﻘﺎﻳﻲ" ﻧﺎم ﮔﺮﻓﺖ ﻛﻪ ﭼﮕﻮﻧﮕﻲ ﻓﺮاﻳﻨﺪ رﺷﺪ ﭘﺮﺳﺘﺎران را ﺗﻮﺻﻴﻒ ﻣﻲﻛﺮد .در ﻧﻬﺎﻳﺖ اﻟﮕﻮي ﺧﻮد ارﺗﻘﺎﻳﻲ
ﺳﺎزﻣﺎن ﻣﺤﻮر ﺑﻪ ﺷﻜﻞ ﻣﺪل ﻃﺮاﺣﻲ ﮔﺮدﻳﺪ.
ﻧﺘﻴﺠﻪ ﮔﻴﺮي
در اﻳﻦ ﭘﮋوﻫﺶ ،ﻧﻘﺶ ﺧﻮد ﻓﺮد در ﻓﺮاﻳﻨﺪ رﺷﺪﻳﺎﻓﺘﮕﻲ  ،ﻧﺸﺎن داده ﺷﺪ .ﻃﻴﻔﻲ از ﻋﻮاﻣﻞ ﺑﺎزدارﻧﺪه و
ﺗﺴﻬﻴﻞ ﻛﻨﻨﺪه رﺷﺪﻳﺎﻓﺘﮕﻲ در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺷﻨﺎﺳﺎﻳﻲ ﺷﺪ ﻛﻪ ﻫﻤﮕﻲ ﻣﻲ ﺗﻮاﻧﻨﺪ ﻣﻮﺿﻮﻋﺎت ﻣﻬﻤﻲ ﺑﺮاي ﺗﺤﻘﻴﻘﺎت
ﺑﻌﺪي ﺑﺎﺷﻨﺪ .اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺮ اﻫﻤﻴﺖ ﺳﺎزﻣﺎن و دﻳﺪﮔﺎه ﺳﺎزﻣﺎﻧﻲ در ﻣﻮرد رﺷﺪ ﺣﺮﻓﻪاي ﭘﺮﺳﺘﺎران ﺻﺤﻪ
ﻣﻲ ﮔﺬارد .ﻣﺪﻳﺮان و ﻣﺴﺌﻮﻟﻴﻦ ﺳﺎزﻣﺎﻧﻬﺎ ﺑﺎﻳﺪ ﻣﺘﻮﺟﻪ اﻳﻦ ﻣﺴﺎﻟﻪ ﺑﺎﺷﻨﺪ ﻛﻪ ﺷﺎﻳﺪ ﺑﺎ ﺟﻬﺖ دادن درﺳﺖ رﺷﺪﻳﺎﻓﺘﮕﻲ
ﭘﺮﺳﺘﺎران ﺑﺘﻮان ﺑﻪ ارﺗﻘﺎي ﻛﻴﻔﻴﺖ ﺧﺪﻣﺎت ﻛﻤﻚ ﻛﺮد.
ﻛﻠﻤﺎت ﻛﻠﻴﺪي :رﺷﺪﻳﺎﻓﺘﮕﻲ ،ﭘﺮﺳﺘﺎران ﺑﺎﻟﻴﻨﻲ ،ﺗﺌﻮري زﻣﻴﻨﻪ اي ،ﻣﺪل

Abstract
Professional Growth in Clinical Nurses
Introduction
In today’s health care organization, change is inevitable and occurs rapidly.
Therefore, commitment to professional growth is essential. Nursing literature emphasis the
need to have grown and valuable employee to meet organizational goals, particularly, in
today’s complex and changed systems. Providing continuous optimal health care services is
not possible without the participation of growth nurses. Considering to the above, this study
had investigated the process of professional growth in clinical nurses as well as their
understanding of their experiences of this phenomenon.

Methodology
Qualitative approach employed in this study with grounded theory. Participants were
from different categories of nurses in the Tehran University of Medical Science, health and
educational center. Participant was selected by based of objective sampling. Sampling ended
with the saturation. The date was collected through semi open structured interview with ٢١
nurses with a minimum three and maximum ٢٨ years work experience. In total, ١٦ clinical
nurses and ٥ nurse managers were interviewed. Interviews were recorded on tape. Overall, ٢٥
interviews conducted with ٢١ participants.
Data was analyzed by Corbin & Strauss (٢٠٠٨) approach. Data analyzing carried out in three
level of open, axial and selective coding.

Findings
Self- growth was a process that nurses carried out when they faced with
worthlessness and being marginalized in the system. In this way, they reduce the
worthlessness. This category consists of the following sub category, which actually
mentioned steps of the process: self-awareness, interaction with work Self-discovery and selfconstituted development (self- advancement). In addition, some of the underlying factors had
affected on the nurses growth process. These include ranges of individual or organizational
affecting factors. Finally, the growth concept, according to the participants understanding and
experience, represented the professional actualization that was defined by their statements.
The research formed in four main categories, self- growth, unfavorable organization context,
effective range of individual/organizational and professional actualization. The central
category appeared “self- growth”, so the theory was resulted by date in this study called “self-

growth”, which describes the nurses’ growth process. Finally, the organization-based selfgrowth model designed as a model.

Conclusion
In this study, the role of individual was shown. A range of barriers and facilitators of
professional growth identified. However, all can be important subject for further research.
This study confirms the importance of organization and organizational perspective on the
nurses’ professional growth. The finding showed that despite the expected, the organization
role in creating growth is less than expectations, however, colleagues and patients have had
an important role in the nurses’ growth. Managers should be able to help to this issue if they
will probably be able to the services quality improvement through putting nursing growth in a
right way.
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