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Abstract

Background and Aim: One of the types of conflicts is intra-group conflicts that are caused
by tension between group members due to perceived or real differences and occur when group
members observe differences, inconsistent desires and demands among themselves. .
Maintaining the mental health of nurses and reducing conflicts among them is very important.
The aim of this study was to evaluate the effectiveness of group-based group gestalt therapy
on nurses' intra-group conflicts.

Methods: The present study is a quasi-experimental study of pre-test and post-test design
with a control group. 40 nurses working in the emergency department of Imam Khomeini
Hospital in Tehran were entered into the study by available methods and based on inclusion
criteria and then randomly divided into experimental (20 nurses) and control (20 nurses)
groups. The experimental group underwent Gestalt therapy group consisting of 8 sessions of
90 minutes and the control group did not receive any training. The Interpersonal Conflict
Questionnaire was used in the work environment of Golparvar et al., The Interpersonal
Conflict Scale in the work of Spector and Jacks, the Genie Duty Conflict Scale, the Cox
Relationship Scale, the Intra-Interpersonal Conflict Scale were used by Tsuno et al. Data
analysis was performed using SPSS software version 24.

Results: The results showed that there was no statistically significant difference between
interpersonal conflict in the workplace - interpersonal conflict at work, task conflict,
relationship conflict, intra-interpersonal conflict between the experimental and control groups
before the intervention (p> 0.05); While after the intervention, a statistically significant
difference was observed between the groups (p <0.05). In the experimental group before and
after the intervention, a statistically significant difference was observed in terms of
interpersonal conflict in the workplace, - interpersonal conflict at work, task conflict,
relationship conflict, intra-interpersonal conflict (p <0.05); It is inferred that the mean scores
of the studied variables before the intervention were higher than the mean after the
intervention. Discussion-based Gestalt therapy intervention is effective in reducing
interpersonal conflict in the workplace - interpersonal conflict at work, task conflict,
relationship conflict, intra-interpersonal conflict (p <0.05).

Conclusion: Due to the positive effect of Gestalt therapy intervention, this method can be
used to resolve intra-group conflicts in nurses.
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