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Abstract

Introduction and Objective: Today, Improving the quality of health services is a global
issue and is one of the main goals of health systems in the turbulent and potentially unsafe
environment of hospitals. Ensuring patient safety is the first vital step in improving the
quality of health services. Hospital safety-friendly hospital standards are vital as a set of
requirements at the hospital level and provide an operational framework for hospitals to adapt
to the initiation of a patient's safety program or to assess the progress of ongoing programs in
terms of safety dimensions. Nurses, as the largest group of health service providers with
pioneering measures and close communication with the stakeholders of this system, have the
most sensitive position to provide safety practices and the emergence and occurrence of
customer-oriented behaviors; Therefore, the present study was conducted to determine the
relationship between patient safety friendly hospital standards and safety performance and
customer orientation of nurses in Imam Khomeini Hospital in Tehran University of Medical
Sciences in 2020.

Methods: This research is a descriptive-analytical and cross-sectional study that was
conducted in 2020 in Imam Khomeini Hospital complex of Tehran University of Medical
Sciences. 266 nurses with inclusion criteria were selected using relative stratified random
sampling method. After introducing the research, by sending the link of the general
questionnaire including four questionnaires of nurses' demographic information, patient
safety friendly hospital standards and safety performance and customer orientation through
the virtual network; Online sampling was performed and data were collected. Data were
analyzed using descriptive statistics including absolute and relative frequency distribution,
mean and inferential statistics including Pearson correlation test, t-test, analysis of variance
and multiple linear regression in SPSS software version 16.

Results: From the point of view of the most nurses, the complex of Imam Khomeini Hospital
had a moderate compliance with the standards of patient safety friendly hospital. The safety
performance and customer orientation of nurses are also on a medium level. There are
positive and significant correlation between the standards of patient safety friendly hospital
and all its dimensions with safety performance and customer orientation of nurses (P <0.001).

Conclusion: The results of this study showed that the general condition of patient safety
infrastructure in Imam Khomeini Hospital complex of Tehran University of Medical Sciences
is at a moderate level based on the standards of patient safety friendly hospital. Considering
that 100% compliance with the standards in the dimensions under consideration is necessary
to achieve the minimum level of patient-friendly hospital; At present, the plans and policies
of this hospital in this field are not enough. Purposeful and evidence-based management of
organizational resources with a comprehensive approach, including barriers to achieving the
dimensions of patient safety friendly hospital standards in order to fully comply with strategic
and operational planning of this complex. To ensure safe, patient-centered and quality health
services in this hospital complex.
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