ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻭﺧﺪﻣﺎﺕ ﺑﻬﺪﺍﺷﺘﻲ ﺩﺭﻣﺎﻧﻲ ﺗﻬﺮﺍﻥ
ﺩﺍﻧﺸﻜﺪﻩ ﭘﺮﺳﺘﺎﺭﻱ ﻭ ﻣﺎﻣﺎﻳﻲ

ﻋﻨﻮﺍﻥ ﺭﺳﺎﻟﻪ :
ﺧﺸﻮﻧﺖ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺍﻭﺭژﺍﻧﺲ ﻭ ﺍﺭﺍﺋﻪ ﺭﺍﻫﻜﺎﺭﻫﺎﻱ ﻣﻨﺎﺳﺐ ﭘﻴﺸﮕﻴﺮﻱ
ﺭﺳﺎﻟﻪ ﺟﻬﺖ ﺩﺭﻳﺎﻓﺖ ﺩﻛﺘﺮﺍﻱ ﺗﺨﺼﺼﻲ ﺁﻣﻮﺯﺵ ﭘﺮﺳﺘﺎﺭﻱ

ﺍﺳﺘﺎﺩ ﻣﺤﺘﺮﻡ ﺭﺍﻫﻨﻤﺎ :
ﺳﺮﻛﺎﺭ ﺧﺎﻧﻢ ﺩﻛﺘﺮ ﻣﻬﻮﺵ ﺻﻠﺼﺎﻟﻲ

ﺍﺳﺘﺎﺩ ﻣﺤﺘﺮﻡ ﻣﺸﺎﻭﺭ :
ﺟﻨﺎﺏ ﺁﻗﺎﻱ ﺩﻛﺘﺮ ﻓﻀﻞ ﺍﻟﻪ ﺍﺣﻤﺪﻱ

ﺩﺍﻧﺸﺠﻮ :
ﻣﺤﻤﺪﺍﺳﻤﺎﻋﻴﻞ ﭘﻮﺭﺑﻨﺪﺑﻨﻲ
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ﭼﻜﻴﺪﻩ
ﺧﺸﻮﻧﺖ ﻣﺤﻞ ﻛﺎﺭ ﻳﻜﻲ ﺍﺯ ﻧﮕﺮﺍﻧﻲ ﻫﺎﻱ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺷﺎﻏﻞ ﺩﺭ ﺑﺨﺶ ﺍﻭﺭژﺍﻧﺲ ﺍﺳﺖ  .ﺑﺨﺶ ﺍﻭﺭژﺍﻧﺲ ﺑﻌﻨﻮﺍﻥ ﻳﻚ ﻣﺤﻞ
ﻛﺎﺭ ﺧﻄﺮﻧﺎﻙ ﺑﺮﺍﻱ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﺤﺴﺎﺏ ﻣﻲ ﺁﻳﺪ ﭼﺮﺍ ﻛﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﻫﻤﻮﺍﺭﻩ ﺩﺭ ﻣﻌﺮﺽ ﺧﺸﻮﻧﺖ ﺍﺯ ﻃﺮﻑ ﺑﻴﻤﺎﺭ ﻭ ﻫﻤﺮﺍﻫﺎﻥ
ﻭ ﻣﻼﻗﺎﺗﻲ ﻫﺎ ﻫﺴﺘﻨﺪ .ﺳﺎﺯﻣﺎﻥ ﺑﻬﺪﺍﺷﺖ ﺟﻬﺎﻧﻲ ﺧﺸﻮﻧﺖ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺭﺍ ﻳﻚ ﻣﻌﻀﻞ ﺟﻬﺎﻧﻲ ﻭﻋﺎﻟﻢ ﮔﻴﺮﻗﻠﻤﺪﺍﺩ ﻣﻲ ﻛﻨﺪ.
ﻣﻮﺳﺴﻪ ﻣﻠﻲ ﺍﻳﻤﻨﻲ ﻭ ﺳﻼﻣﺖ ﻛﺎﺭ

F0

1

) (1996ﺧﺸﻮﻧﺖ ﻣﺤﻞ ﻛﺎﺭ ﺭﺍ ﺑﻪ ﻫﺮﮔﻮﻧﻪ ﺩﺭﮔﻴﺮﻱ ﻫﺎﻱ ﻓﻴﺰﻳﻜﻲ  ,ﺗﻬﺪﻳﺪﺍﺕ ﺑﻪ

ﺧﺸﻮﻧﺖ ﻭ ﭘﺮﺧﺎﺷﮕﺮﻱ ﻛﻪ ﺑﻪ ﭘﺮﺳﻨﻞ ﺩﺭ ﺣﺎﻝ ﺍﻥ ﺟﺎﻡ ﻭﻇﻴﻔﻪ ﺗﺴﺮﻱ ﭘﻴﺪﺍﻛﻨﺪ ﺗﻌﺮﻳﻒ ﻣﻲ ﻧﻤﺎﻳﺪ  ..ﺑﺮ ﺍﺳﺎﺱ ﻣﻄﺎﻟﻌﺎﺕ
ﻣﺨﺘﻠﻒ ﻭﻗﻮﻉ ﺧﺸﻮﻧﺖ ﻫﺎﻱ ﻛﻼﻣﻲ ﻭ ﻓﻴﺰﻳﻜﻲ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﺪﻟﻴﻞ ﻋﺪﻡ ﮔﺰﺍﺭﺵ ﻣﻮﺍﺭﺩ ﺑﺨﻮﺑﻲ ﺭﻭﺷﻦ ﻧﻴﺴﺖ  ,ﺑﻌﻼﻭﻩ
ﻋﻮﺍﻣﻠﻲ ﻫﻤﭽﻮﻥ ﻛﻤﺒﻮﺩ ﭘﺮﺳﺘﺎﺭ  ,ﺍﺯﺩﺣﺎﻡ ﺩﺭ ﺍﻭﺭژﺍﻧﺲ  ,ﻭ ﺍﻓﺰﺍﻳﺶ ﻃﻮﻝ ﻣﺪﺕ ﺍﻧﺘﻈﺎﺭ ﺑﻴﻤﺎﺭﺍﻥ ﺩﺭ ﻭﻗﻮﻉ ﺧﺸﻮﻧﺖ ﺑﺴﻴﺎﺭ
ﺗﺎﺛﻴﺮ ﺩﺍﺭﺩ .ﻋﻠﻴﺮﻏﻢ ﺍﻳﻨﻜﻪ ﺍﻳﻦ ﭘﺪﻳﺪﻩ ﻣﺨﺮﺏ ﺑﺎﻟﻴﻦ ﺗﺎﺛﻴﺮﺍﺕ ﻣﻨﻔﻲ ﺯﻳﺎﺩﻱ ﺑﺮ ﭘﺮﺳﺘﺎﺭ
ﺑﺮﺟﺎﻱ ﻣﻲ ﮔﺬﺍﺭﺩ ﻫﻨﻮﺯ ﺩﺭﻛﺸﻮﺭ ﻣﺎ ﻣﺎﻫﻴﺖ ﻭ ﺍﺑﻌﺎﺩ ﺁﻥ ﻣﻮﺭﺩ ﺗﻮﺟﻪ ﻗﺮﺍﺭ ﻧﮕﺮﻓﺘﻪ ﺍﺳﺖ

 ,ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ,ﻭ ﻧﻴﺰ ﺍﺭﺑﺎﺏ ﺭﺟﻮﻉ
 .ﺑﻨﺎﺑﺮﺍﻳﻦ ﺗﺼﻤﻴﻢ ﮔﺮﻓﺘﻪ ﺷﺪ

ﻓﺮﺍﻭﺍﻧﻲ ﻭ ﺍﻟﮕﻮﻱ ﺧﺸﻮﻧﺖ ﻛﻼﻣﻲ ﻭ ﻓﻴﺰﻳﻜﻲ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺷﺎﻏﻞ ﺩﺭ ﺏ ﺧﺶ ﺍﻭﺭژﺍﻧﺲ ﺑﺮﺭﺳﻲ ﻭ ﺩﺭﻙ ﻭ ﺗﺠﺎﺭﺏ
ﻗﺮﺑﺎﻧﻴﺎﻥ ﺧﺸﻮﻧﺖ ﺗﺠﺰﻳﻪ ﻭ ﺗﺤﻠﻴﻞ ﺷﻮﺩ ﻭﺩﺭ ﻧﻬﺎﻳﺖ ﺭﺍﻫﻜﺎﺭﻫﺎﻱ ﻋﻤﻠﻴﺎﺗﻲ ﭘﻴﺸﮕﻴﺮﻱ ﺍﺯ ﺧﺸﻮﻧﺖ ﻣﺤﻞ ﻛﺎﺭ ﺍﺭﺍﺋﻪ ﮔﺮﺩﺩ .

ﻣﻮﺍﺩ ﻭ ﺭﻭﺵ ﻫﺎ
ﺭﻭﺵ ﺍﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻣﻴﻜﺲ ﻣﺘﺪ ﺑﺎ ﺭﻭﻳﻜﺮﺩ ﺗﻔﺴﻴﺮﻱ  2ﺍﺳﺖ ﻛﻪ ﺍﺑﺘﺪﺍﺋﺎ ﻓﺎﺯﻛﻤﻲ ﺁﻥ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺍﺑﺰﺍﺭ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺧﺸﻮﻧﺖ
F1

ﻋﻠﻴﻪ ﭘﺮﺱﻧﻞ ﺑﻬﺪﺍﺷﺘﻲ ﺩﺭﻣﺎﻧﻲ  ,ﻓﺮﺍﻭﺍﻧﻲ ﻭ ﺍﻟﮕﻮﻱ ﺧﺸﻮﻧﺖ ﻛﻼﻣﻲ ﻭ ﻓﻴﺰﻳﻜﻲ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺭﺍ ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﺩﺍﺩﻩ ﻭ
ﺳﭙﺲ ﺑﻪ ﻣﻨﻈﻮﺭ ﺩﺳﺖ ﻳﺎﺑﻲ ﺑﻪ ﻋﻤﻖ ﺗﺠﺎﺭﺏ ﻭ ﺯﻭﺍﻳﺎﻱ ﭘﻨﻬﺎﻥ ﺍﻳﻦ ﭘﺪﻳﺪﻩ ﺑﺎ

 11ﻧﻔﺮ ﺍﺯ ﭘﺮﺳﺘﺎﺭﺍﻥ ﻗﺮﺑﺎﻧﻲ ﺧﺸﻮﻧﺖ ﻛﻪ ﺍﺯ

ﻃﺮﻳﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺗﻤﺎﻳﻞ ﺧﻮﺩ ﺭﺍ ﺑﻌﻨﻮﺍﻥ ﻣﺸﺎﺭﻛﺖ ﻛﻨﻨﺪﻩ ﺍﻋﻼﻡ ﻛﺮﺩﻩ ﺏ ﻭﺩﻧﺪ ﻣﺼﺎﺣﺒﻪ ﻧﻴﻤﻪ ﺳﺎﺧﺘﺎﺭ ﺍﻧﻔﺮﺍﺩﻱ ﺑﻌﻤﻞ ﺁﻣﺪﻩ
ﺍﺳﺖ .ﺩﺍﺩﻩ ﻫﺎﻱ ﻣﺼﺎﺣﺒﻪ ﺩﺭ ﻓﺎﺯ ﻛﻴﻔﻲ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﻳﻜﺮﺩ ﺁﻧﺎﻟﻴﺰ ﻣﺤﺘﻮﺍﻱ ﻛﻴﻔﻲ ﺗﺤﻠﻴﻞ ﻭ ﺗﺒﻴﻴﻦ ﺷﺪﻩ ﺍﺳﺖ  .ﺩﺭ ﻧﻬﺎﻳﺖ
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ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺍﻃﻼﻋﺎﺕ ﺑﺨﺶ ﺍﻭﻝ ﻭ ﺩﻭﻡ ﻣﻄﺎﻟﻌﻪ ﻭ ﻧﻴﺰ ﻣﺮﻭﺭ ﮔﺴﺘﺮﺩﻩ ﻣﺘﻮﻥ ﺭﺍﻫﻜﺎﺭ ﻫﺎﻱ ﻋﻤﻠﻴﺎﺗﻲ ﭘﻴﺸﮕﻴﺮﻱ ﺍﺯ ﺧﺸﻮﻧﺖ
ﺍﺭﺍﺋﻪ ﺵﺩﻩ ﺍﺳﺖ .
ﻧﺘﺎﻳﺞ
ﺣﺪﻭﺩ  %90ﺍﺯ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﺨﺶ ﺍﻭﺭژﺍﻧﺲ ﺧﺎﻧﻢ ﺑﻮﺩﻩ ﺍﺳﺖ ﻭ ﺑﻴﺶ ﺍﺯ  %63ﺁﻧﺎﻥ ﺳﺎﺑﻘﻪ ﻛﺎﺭﻱ ﻛﻤﺘﺮ ﺍﺯ ﭘﻨﺞ ﺳﺎﻝ ﺩﺍﺷﺘﻨﺪ .
ﻓﺮﺍﻭﺍﻧﻲ ﺧﺸﻮﻧﺖ ﻛﻼﻣﻲ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ  %91/6ﺩﺭ ﻳﻚ ﺳﺎﻝ ﮔﺬﺷﺘﻪ ﻛﺎﺭﻱ ﻭ ﺍﻳﻦ ﻣﻴﺰﺍﻥ ﺑﺮﺍﻱ ﺧﺸﻮﻧﺖ ﻓﻴﺰﻳﻜﻲ %19/7
ﺑﻮﺩﻩ ﺍﺳﺖ  .ﭘﺮﺳﺘﺎﺭﺍﻥ ﻣﻮﺭﺩ ﻣﻄﺎﻟﻌﻪ ﺩﺭﺍﺭﺗﺒﺎﻁ ﺑﺎ ﻡ ﺩﻳﺮﻳﺖ ﺧﺸﻮﻧﺖ ﻭ ﻧﻴﺰﺍﺳﺘﺮﺍﺗﮋﻱ ﻫﺎﻱ ﻣﻘﺎﺑﻠﻪ ﺑﺎ ﺁﻥ ﻫﻴﭽﮕﻮﻧﻪ ﺁﻣﻮﺯﺷﻲ
ﺩﺭﻳﺎﻓﺖ ﻧﻜﺮﺩﻩ ﺑﻮﺩﻧﺪ ,ﻭﺩﺭ ﺑﻴﺶ ﺍﺯ  %85ﻣﻮﺍﺭﺩ ﺍﺯ ﻧﺤﻮﻩ ﺣﻞ ﻭ ﻓﺼﻞ ﻭﺍﻗﻌﻪ ﺧﺸﻮﻧﺖ ﻧﺎﺭﺍﺿﻲ ﺑﻮﺩﻩ ﺍﻧﺪ.
ﺩﺭﻓﺎﺯﻛﻴﻔﻲ ﻣﻄﺎﻟﻌﻪ  ,ﺳﻪ ﺗﻢ " ﻣﻈﻠﻮﻣﻴﺖ ﻭ ﺁﺳﻴﺐ ﭘﺬﻳﺮﻱ " – "ﻋﺠﺰ ﻭ ﻧﺎﺗﻮﺍﻧﻲ " – " ﻣﺤﻜﻮﻣﻴﺖ ﻭ ﻭﻳﺮﺍﻧﻲ " ﺍﺳﺘﺨﺮﺍﺝ
ﺷﺪﻩ ﺍﺳﺖ  .ﺗﻢ ﻣﻈﻠﻮﻣﻴﺖ ﻭ ﺁﺳﻴﺐ ﭘﺬﻳﺮﻱ ﺩﺍﺭﺍﻱ ﺳﻪ ﻃﺒﻘﻪ؛ ﺩﻻﻳﻞ ﺧﺸﻮﻧﺖ  ,ﻗﺮﺑﺎﻧﻲ ﺷﺪﻥ ﻭ ﭘﻴﺸﮕﻴﺮﻱ ﺑﻮﺩ  .ﻭ ﻧﻴﺰ ﻃﺒﻘﻪ
ﺩﻻﻳﻞ ﺧﺸﻮﻧﺖ ﺩﺍﺭﺍﻱ ﻧﻪ ﺯﻳﺮ ﻃﺒﻘﻪ ﺗﺤﺖ ﻋﻨﺎﻭﻳﻦ ﺳﻮء ﻣﺪﻳﺮﻳﺖ

 ,ﻋﻮﺍﻣﻞ ﺍﺭﺗﺒﺎﻃﻲ  ,ﺗﺎﺧﻴﺮ ﺩﺭ ﻛﺎﺭ ﺩﺭﻣﺎﻥ  ,ﻋﻮﺍﻣﻞ

ﻓﺮﻫﻨﮕﻲ ,ﺗﺠﻬﻴﺰﺍﺕ ﻭ ﺍﻣﻜﺎﻧﺎﺕ  ,ﺍﻧﺘﻈﺎﺭ ﻍﻳﺮ ﻭﺍﻗﻊ ,ﻭﻳﮋﮔﻲ ﭘﺮﺳﺘﺎﺭ ﺍﻭﺭژﺍﻧﺲ  ,ﺷﺮﺍﻳﻂ ﻭ ﻣﻮﻗﻌﻴﺖ  ,ﻭ ﻧﻴﺰ ﻋﻮﺍﻣﻞ ﻧﺎﺭﺿﺎﻳﺘﻲ
ﭘﺮﺳﺘﺎﺭ ﺍﻭﺭژﺍﻧﺲ ﺑﻮﺩ  .ﺩﺭ ﺗﻢ ﻋﺠﺰ ﻭ ﻧﺎﺗﻮﺍﻧﻲ ﻃﺒﻘﺎﺗﻲ ﻫﻤﭽﻮﻥ؛ ﺳﻴﺴﺘﻢ ﺩﻓﺎﻋﻲ ﻧﺎﻛﺎﺭ ﺁﻣﺪ  ,ﺷﻜﻞ ﺧﺸﻮﻧﺖ  ,ﺭﻭﺵ ﻣﻘﺎﺑﻠﻪ,
ﻭ ﻓﺮﺩ ﻣﻬﺎﺟﻢ ﻭﺟﻮﺩ ﺩﺍﺷﺖ ﻭ ﺑﻪ ﻫﻤﻴﻦ ﺗﺮﺗﻴﺐ ﺗﻢ ﻣﺤﻜﻮﻣﻴﺖ ﻭ ﻭﻳﺮﺍﻧﻲ ﺩﺍﺭﺍﻱ ﻃﺒﻘﺎﺗﻲ ﭼﻮﻥ؛ ﺍﺛﺮﺍﺕ ﺧﺸﻮﻥ ﺕ  ,ﭘﻴﮕﻴﺮﻱ
ﺧﺸﻮﻧﺖ ﻭ ﺳﺮ ﺍﻧﺠﺎﻡ ﭘﻴﮕﻴﺮﻱ ﺑﻮﺩﻩ ﺍﺳﺖ ﻭ ﻧﻴﺰ ﻃﺒﻘﻪ ﺍﺛﺮﺍﺕ ﺧﺸﻮﻧﺖ ﺩﺍﺭﺍﻱ ﺳﻪ ﺯﻳﺮ ﻃﺒﻘﻪ ﺍﺛﺮﺍﺕ ﻓﺮﺩﻱ – ﺣﺮﻓﻪ ﺍﻱ – ﻭ
ﺧﺎﻧﻮﺍﺩﮔﻲ ﺑﻮﺩﻩ ﺍﺳﺖ.
ﺭﺍﻫﻜﺎﺭﻫﺎﻱ ﻋﻤﻠﻴﺎﺗﻲ ﭘﻴﺸﮕﻴﺮﻱ ﺧﺸﻮﻧﺖ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺍﻭﺭژﺍﻧﺲ ﺩﺭ ﻏﺎﻟﺐ ﺳﻪ ﻣﺤﻮﺭ ﺭﺍﻫﻜﺎﺭﻫﺎﻱ ﻣﺮﺑﻮﻁ ﺑﻪ ﻓﻴﺰﻳﻚ
ﻭﻣﺤﻴﻂ ﻛﺎﺭ – ﺭﺍﻫﻜﺎﺭﻫﺎﻱ ﻣﺮﺑﻮﻁ ﺑﻪ ﺍﺱﺗﺮﺍ ﺗﮋﻱ ﻫﺎ ﻭ ﺳﻴﺎﺳﺖ ﮔﺬﺍﺭﻱ ﻭ ﭘﺮﻭﺗﻜﻞ ﻫﺎﻱ ﺑﺨﺶ

– ﻭ ﻧﻴﺰ ﺭﺍﻫﻜﺎﺭﻫﺎﻱ

ﻣﺮﺑﻮﻁ ﺑﻪ ﻛﺴﺐ ﻣﻬﺎﺭﺕ ﻫﺎﻱ ﻓﺮﺩﻱ ﭘﺮﺳﻨﻞ ﺑﺨﺶ ﺍﻭﺭژﺍﻧﺲ ﺩﺳﺘﻪ ﺑﻨﺪﻱ ﺷﺪﻩ ﺍﺳﺖ ﻛﻪ ﻫﺮ ﻛﺪﺍﻡ ﺑﻪ ﺗﻔﻜﻴﻚ ﺗﻮﺿﻴﺢ
ﺩﺍﺩﻩ ﻣﻲ ﺷﻮﻧﺪ.

ﻧﺘﻴﺠﻪ ﮔﻴﺮﻱ
ﺧﺸﻮﻧﺖ ﻣﺤﻞ ﻛﺎﺭ ﻋﻠﻴﻪ ﭘﺮﺳﺘﺎﺭﺍﻥ ﭼﺎﻟﺶ ﺑﺰﺭگ ﺩﺭ ﺑﺨﺶ ﻫﺎﻱ ﺍﻭﺭژﺍﻧﺲ ﺑﺤﺴﺎﺏ ﻣﻲ ﺁﻳﺪ  ,ﺍﺑﻌﺎﺩ ﻣﺨﺮﺏ ﺍﻳﻦ ﭘﺪﻳﺪﻩ ﺑﺮ
ﻛﺎﺭ ﺁﻣﺪﻱ ﻭ ﺑﻬﺮﻩ ﻭﺭﻱ ﭘﺮﺳﻨﻞ ﺍﻭﺭژﺍﻧﺲ ﻭ ﻧﻴﺰ ﺍﻗﺘﺼﺎﺩ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﺍﺛﺮﺍﺕ ﺳﻮء ﺑﺮ ﺟﺎ ﻣﻲ ﮔﺬﺍﺭﺩ  ,ﺍﺯ ﺁﻧﺠﺎ ﻛﻪ ﺍﺳﺘﺮﺍﺗﮋﻱ
ﻣﺪﻭﻥ ﺑﺮﺍﻱ ﺍﺭﺍﺋﻪ ﮔﺰﺍﺭﺵ ﻭﭘﻴﮕﻴﺮﻱ ﻣﺠﺪ ﺩﺍﻧﻪ ﺩﺭ ﺍﺧﺘﻴﺎﺭ ﭘﺮﺳﻨﻞ ﭘﺮﺳﺘﺎﺭﻱ ﻧﻴﺴﺖ  ,ﻓﺮﺍﻭﺍﻧﻲ ﻭﺍﻗﻌﻲ ﺁﻥ ﻣﺸﺨﺺ ﻧﺒﻮﺩﻩ ﻭ ﻧﻴﺰ
ﻋﺎﻣﻠﻲ ﻣﻬﻢ ﺑﺮﺍﻱ ﺍﻳﺠﺎﺩ ﻧﺎﺭﺿﺎﻳﺘﻲ ﺵﻏﻠﻲ ﻭ ﺗﺮﻙ ﺣﺮﻓﻪ ﭘﺮﺳﺘﺎﺭﻱ ﺷﻤﺮﺩﻩ ﻣﻲ ﺷﻮﺩ  .ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﺨﺶ ﺍﻭﺭژﺍﻧﺲ ﺍﺯ ﻭﻗﻮﻉ
ﺣﺎﺩﺛﻪ ﺧﺸﻮﻧﺖ ﺯﺍ ﺩﺭ ﺑﺨﺶ ﻧﮕﺮﺍﻥ ﺑﻮﺩﻩ ﻭ ﺧﻮﺍﺳﺘﺎﺭ ﺣﻔﻆ ﺍﻣﻨﻴﺖ ﺑﺮ ﺍﺳﺎﺱ ﺭﺍﻫﻜﺎﺭﻫﺎﻱ ﻋﻤﻠﻴﺎﺗﻲ ﭘﻴﺸﮕﻴﺮﺍﻧﻪ ﻫﺴﺘﻨﺪ.
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Abstract
Workplace violence (WPV) has been a serious concern for emergency nurses and emergency
department (ED) is one of the most dangerous work settings in health care for nurses because
of violence from patients, thier relatives and visitors. According to the international studies, the
occurrence of physical and verbal violence toward ED nurses is not well understood because of
under-reporting. In addition, violence in the ED is likely increasing with the ongoing nursing
shortage, crowding issues, and longer patient waiting times. This terrible distructive
phenomenon has many negative effects on employer, employee, institute and so on clients.
However, there is not any previous study regarding this topic in Iran.Therefore, it is essential to
investigate the actual extent of violence toward ED nurses, understand thier experiences and
perceptions of WPV and so develop the preventing strategies.

Materials and methods
A cross-sectional study was carried out using consensus sampling of 196 bachelor’s degree
nurses
working in 11 EDs of teaching hospitals in Tehran, Iran. The data were collected through the
adapted version of a self-administered questionnaire developed by the International Labor
Office/International Council of Nurses/World Health Organization/Public Services International
on WPV in the health sector. The gathered data were analysed using descriptive and inferential
statistics. After completing quantitative section , the qualitative section was started with ED
nurses that have experience of WPV. Interviews with 11 ED nurses were audiotaped and
transcribed verbatim. A modified form of constant comparative analysis was used to analyze
the data.

Results
The participants were mostly (89.1%) female and their work experiences (63.2%) in nursing
were between 1 and 5 years; 19.7% of the nurses had faced physical violence. All of the
physical violence incidents were without-weapon; 91.6% of the participants experienced verbal
abuse during the past year. Patients’ relatives were the most common source of violence.
Dissatisfaction was reported on the way the incidents were handled.
In qualitative content analys section, three tems such as, innocence and vulnerability,
incapacity and disability, condemnation and destruction with 10 catigories and 12 subcatigores
were obtained. According the findings of quantitative, qualitative sections of study and
researcher field notes, the applicable prevention strategies were stated in three domains as
workplace environement, workplace policies and protocoles, and so individual skills.

conclusion
Emergency department nurses have many encounters with violent patients and family
members. They report that nurses are affected psychologically when assaulted by patients or
their relatives. The exact prevalence is unclear so that the incident is under report, because ED
nurses believed that manager would not actively support them after report.ED nurses stated
that their work environment, individual skills, hospital staffing patterns and policy for receiving
patients when unable to safely care for them play important roles in the risk for violence. These
nurses reported that steps could be taken to improve their safety in the ED.

