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Abstract

Background: Clinical teaching is the foundation of medical science education and is one
of the most important criteria for professional education. Feedback in clinical education is the
main responsibility of clinical educators. The present study was conducted to explain the
necessity of providing feedback, the importance of its presentation and with the aim of
determining and comparing the effect of oral and written feedback on clinical education on

the satisfaction and performance of midwifery students.

Materials and Methods: This semi-experimental study was carried out on all 120 years
old undergraduate midwifery students in the final year of gastroenterology in 120 women in
the clinic of women and in three groups: oral, oral and written feedback with available
sampling method. Each group was divided into 6 subgroups (6-7) and trained by a trainer. At
first, the control group was selected and used in the usual method of education, then the
remaining students, in alphabetical order of the students, were divided into two groups:
written and oral feedback. After completing the training in the oral feedback group, the group
received written feedback. The feedback criterion was the general feedback model (feedback
sandwich), which was written in the verbal feedback group and in the written feedback group.
On the last day of the 9-day training course in each of the sub groups, a valid and reliable
questionnaire on satisfaction from the training and a valid and reliable checklist of the clinical
performance for self-assessment by each student as well as a clinical checklist was completed
by the other trainer. Data were analyzed using descriptive statistics and ANOVA, Kaydo and

Fisher tests using SPSS 18 software.

Results: The results of this study showed that all three groups were homogeneous in terms
of demographic information of age, total score, status of residence, and marital status and
interest in the field of study. Comparison of students' satisfaction with education and practice
in women's clinic in both groups showed a significant difference in oral and written feedback
compared to the control group. But there was no significant difference between the two
groups regarding oral and written feedback in satisfaction with the students' education and
performance. The full satisfaction of the training in the oral feedback group was 60% and in
the written feedback group was 55%, but in the control group it was 22.5%. Full-function
performance in the oral feedback group was 70% and in the written feedback group was 50%,

but in the control group it was 25%.

Conclusion: Considering the positive impact of using feedback on satisfaction with the
students' learning and practice, the use of different methods of written or oral feedback

should be formally included in the clinical education planning.

Keywords: written feedback, oral feedback, clinical education, satisfaction, performance,
midwifery students.



