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Abstract 

Background: The ICU is a stressful environment for the patient, families and nurses. Nurses 

often solicited for a calm environment to work while families have consistently ranked the 

ability to be near the patient very important. The literature reviewed advocates the advantages 

of more liberalized visiting times. Others expressed contrasting views. Wealth of studies 

reporting on ICU nurses’ beliefs and attitudes about visitation policies vary widely.  

Objective: The purpose of this study was to compare nurses and families’ beliefs and attitudes 

towards visiting policy at the intensive care units of selected hospitals in Ghana. 

Methods: A quantitative cross-sectional comparative- correlational study design was used. Data 

were collected using a standard self-administering questionnaire. 140 nurses and 146 family 

members participated in the study. Data were analyzed using SPSS software version 16, chi-

square statistical test and an independent t-test. 

Results: The study revealed that nurses preferred restricted visiting policy based on their 

attitudes however, the beliefs of nurses about visiting policy were undecided representing 

neither agree nor disagree. Whiles families preferred open visiting policy their attitudes were 

rather negative. The study also revealed no meaningful relationship between nurses’ age and 

their beliefs (p>0.05: p = 0.15), nurses’ attitudes and employment status (p>0.05: p=0.06), 

and nurses’ attitudes and their ages (p> 0.05: p=0.27). Also, no meaningful association was 

found between families’ beliefs and their ages, gender, employment status and ethnicity 

respectively) and families’ attitudes and families’ age, gender, employment status, religion and 

ethnicity respectively. 

Conclusion: Based on the findings, nurses’ and families’ beliefs and attitudes toward visitation 

support the universal concern of restricted visiting policy in Ghana. These are important factors 

in the implementation of flexible visiting policy in the intensive care units; the beneficial effects 

of open visiting policy for the nurse, the patient and the family because it enhances patient 

centered care and optimal health. There is therefore the need for drafting a protocol and 

guidelines for intensive care units visits in Ghana.Further qualitative research in specific areas 

of visiting policy is recommended.  
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