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ABSTRACT 

Background: Patient and Family Centered Care (PFCC) is a golden standard in care and a 

top priority for most health leaders, but considerable gap exist between intention and 

implementation. PFCC can lead to better health outcomes, improved patient and family 

experience of care, better clinician and staff satisfaction, and wiser allocation of resources. 

The purpose of this study is to elicit and compare nurses’ and families’ perception of 

Compliance with Patient and Family Centered Care Principles in the current delivered care in 

intensive care units in selected hospitals in Ghana. 

Methodology: A quantitative, comparative descriptive research design was used. Participants 

were drawn from nurses’ (n=123) and family members’ (n=111) of hospitalized patients in 

ICU in selected hospitals in Ghana. According to the limited number of nurses, consensus is 

used for nurses but families selected through convenience sampling. Data was collected using 

a “modernized version of a hospital self-assessment inventory on PFCC”. Descriptive and 

inferential statistics were used to analyze the data using SPSS version 20.0. 

Results: The findings from the study indicate nurses and families had similar perception on 

the compliance with principles of PFCC in the adult ICU. Both nurses (100%, n=123) and 

families (91.0%, n=101) responded that compliance on the principles was on moderate level, 

meaning it was average. 

Conclusion and recommendation: Results showed positive perception towards PFCC; 

hence there is a need for facility authorities to formulate ICU policies to include PFCC in the 

ICU. 
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