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Experiences of psychiatric nurses from caring in the psychiatric 
wards: providing of improvement strategies of nursing care  
 

Introduction: Psychiatric nurses have a key role in providing mental health services to clients. 

They live in a challenging environment and have to respond to repeated requests from 

psychiatric patients due to their various needs. Exploring of psychiatric nursing experiences in 

caring for hospitalized psychiatric patients could reveal the underlying meanings and practical 

knowledge in their work and provide better and clearer understanding of this phenomenon. 

Therefore, in order to promote optimal care to psychiatric patients, deep understanding and 

obtain insight of beliefs and experiences of psychiatric nursing is essential. The purpose of this 

study explores the meaning of experiences of nurses in psychiatric wards and provides 

strategies to improve mental health care. 

Method: Present study is a qualitative study with using phenomenological hermeneutic 

approach is going to do between 2009 to 2012 at Tehran psychiatric hospitals. 12 psychiatric 

nurses selected by purposive sampling and interviewed by depth and semi-structured interview. 

The deepness the richness of data was achieved after 22 interviews during 35 to 90 min with 

participants and then was analyzed by the method Diekelmann (1989). 

Results: After data analysis, five main themes and 22 sub-themes emerged. These themes 

include: “Ongoing multifaceted relationship” with the sub-themes of struggle, empathy, 

confidence, teaching, support and cooperation. “Risk  management” with the sub-themes being 

vigilant, patient safety and nurse security; “maturation” with sub-themes tolerance, sublimation, 

altruism and commitment. “Endeavor for avoidance against influence” include sub-themes: 

influence, avoidance and isolation “challenging and difference care,” including concepts such as 

with struggle, stigmatize, neglected, not demanded, and mixed that being done in the insufficient 

organization. 

Conclusion: This study provides a valuable perspective toward working in the inpatients 

psychiatric environment for community of nurses including students, graduates and employees. 

The findings revealed that in addition to insufficient skill in the nurses, one of the most 

important factors in job stress was organizational and cultural limitations and insufficiency 

should not be ignored. This is a message for the Iranian Nursing Organization, managers, 

planners, especially in the branches of psychiatric nursing for support of nurses it should be 

targeted and specialized training courses about communication therapy skills, health education, 

self-defense with safety of patients, coping training, stress reduction techniques, to compensate 

shortages of nurses particularly psychiatric team workforce. Experiences presented in this study 



helped not only nurses but also to the families of psychiatric patients, caregivers, health workers 

of all psychiatry filed especially in psychiatric institutions to develop understanding and to be 

aware of their strengths and weaknesses but also in order to explore solutions in reducing and 

physical and emotional stress as well as provide improved services. 
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