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Abstract 

Introduction: Nurses need to communicate with other healthcare professionals to facilitate 

the process of care. Healthcare professionals have complementary roles in providing care to 

patients. As the key members of the healthcare team, nurses also have an important role in 

coordinating communication among other healthcare professionals. The final outcome of 

professional communication is care and improved patient outcomes. The aim of this study was 

to explore the process of professional communication in nursing. 

Methods: A qualitative design using a grounded theory approach was used to conduct the 

study. Participant were    health care members including clinical nurse in different levels 

(n=  ), physician (n= ), laboratory technician (n= ), and physiotherapist (n= ), working in 

Tehran University of Medical Sciences hospitals. The purposive and theoretical sampling 

techniques were employed and data were collected through twenty two in-depth semi-

structured, personal and face to face interviews with the participants. Data gathering lasted    

months and was conducted from April      to November     . The data were analyzed using 

the constant comparison method proposed by Corbin and Strauss (    ).  

Introduction: According to data analysis the major concern emerged as “Professional 

communication, backbone for caring”. The core category showed that nurses need to establish 

communication with other healthcare professionals to facilitate the process of care. In this 

study, one core category, and four themes with    subcategories and two themes related to 

context and outcome of professional communication were emerged. The core category to 

explore the formation of professional communication in nursing included “Communication 

content”,” Communication talent”,” Communication nature”, and “Perceived professional 

self”.  

Conclusion: According to the aim of the study (exploring the process of professional 

communication in nursing). Study findings suggest that professional communication in 

hospital setting is a health care coordination activity to resolve patient problems and to make 

decision in order to provide patient care. The finding of the present study can be used to design 

appropriate strategies for promoting effective professional communication between health care 

professionals and introducing the essential role of nurses in professional communications to 

provide patient care. 
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