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Abstract 
Culture Of Care In Pediatric Intensive Care Unite: An Ethnographic 

Study 
Background  
this ethnographic study was conducted with goal of description and explanation culture of 
care in Pediatric Intensive Care Unite (PICU) during three years in one of the referral 
pediatric hospitals in Tehran. PICU is a special and professional ward that has its own 
specific sub-culture and should be culturally investigated through cultural lense. Culture 
affects the quality of care, communication style and health care staffs’ satisfaction. As a 
cultural perspective toward care is a new, meaningful and deep view, investigation of PICU 
culture is essential. 
Materials and methods 
To explore the cultural dimensions of PICU, focused ethnographic approach was adopted. 
The whole process was based on Spradley`s developmental research sequence and twelve-
step method. The data were collected through participant observation, formal and informal 
interviews and investigation of the documents that were relevant to cultural components of 
care. Participants comprised nursing managers, educational supervisors, clinical infection 
supervisor, nurse educators, nurses working in PICU, nurse aids, physicians and the 
hospitalized children’s family. To interview with the participants, purposive sampling was 
adopted together with other complementary strategies such as snowballing and solicitation 
sampling.   

The main researcher attended the field for about     hours during which    formal and 
   informal interviews held with the participants. She actually sought for the answers to 
three type of descriptive, structural and contrast questions  in the field for which adopted 
three types of participative observation (descriptive, selective and focused) respectively. 
Data analysis continued from the beginning to the end for which adopted steps of domain 
analysis, taxonomic analysis, componential analysis and discovering cultural themes. the 
final work was wrote as a fictionalized, semi-fictionalised and interpretive ethnographic 
research, and used Guba and Lincoln methods for the rigor of the data. 
Findings 
The obtained findings was reported, yielding a description and explanation of the structure, 
tool, and actors’ knowledge, belief, attitude, feelings, and their communicational, behavioral 
and functional models concerning PICU care, in three different sections in the present 
ethnographic study. The first section, “a story of one working day in PICU”, is narration of 
the events that routinely occur in a day in PICU scene. The second section, “Description of 
cultural components of care in PICU”, was presented in a semi-fictionalised form with goal 
of description culture-related components of PICU care in four domains of atmosphere, 
artifacts, actors and activities. 

The goal of the third section, “Explanation of cultural components of care in PICU” was  
analysis and interpretation of the events that regularly happen and repeat during PICU care 
and management activities. A combination of semi-fictionalised and interpretive writing was 
adopted in this section and reported the conclusion of this section of ethnography in form 
of six assertions as follows: 
-PICU critical and distinctive care providers have moderate conditions that affect the care 



- The relationship among the service givers has positive and negative dimensions ,and 
overall , they can affect the quality of care 
- Reductionist and Paternalistic care dominates on family centered care 
-PICU care faces managerial inhibitors 
-PICU nurses are involved in understanding the attractions and repulsions 
-Various changes occurring in care context in recent years have made challenges in the 
quality of care  
Conclusion 
The present ethnographic study is introduced as a unique research concerning the subject, 
methodology, and its obtained findings and it seems that it has been able to reveal the 
hidden and observable cultural components of care in PICU. It is suggested that the decision 
makers in nursing profession can use these discovered cultural components in clinical, 
educational, managerial and research domains with goal of making a change in, and 
modification and promotion of PICU care culture. 
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