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Abstract 

Background: Clinical services accreditation is carrying out with various objectives, such 

as preventing unsafe and inadequate service delivery to clients; make a distinction between 

quality levels and allowing competition between care providers. In addition it provides 

better data related to the quality of health care to clients, policy makers, managers, 

professionals and community stakeholders for using them to make appropriate decision. 

This study aims to design and validate clinical nursing services evaluation checklist, 

auditing of clinical nursing services, explanation and analysis of the influencing factors 

and providing practical solutions.  

Methods: This study is an exploratory sequential mixed method. The checklist was 

designed in three phases ;Conceptualization (a qualitative study using conventional content 

analysis), Item Generation (results of first phase and review of the literature), and 

psychometric study (validity (face and qualitative content validity), and reliability (internal 

and external consistency, and inter-rater agreement)).In the next step by using this valid 

and reliable checklist, auditing of     nurses working in hospitals related to Tehran 

University of Medical Sciences was performed. Based on the results of the audit, delphi 

study involving    experts in nursing and accreditation field, conducted to determine the 

affecting factors and provide practical solutions to improve the quality of clinical nursing 

services. 

Results: The results of the three stages of checklist planning phase, was a valid and 

reliable checklist including     indicators (   at organizational level, and    indicators at 

individual performance level, respectively. Results of the auditing of clinical nursing 

services, showed that the number of    indicators at individual performance level got 

lower score of    that were considered as indicators which needs to be improved. In the 

next stage in delphi study,     affecting factor and     solutions were mentioned by 

participants that were classified in the     factors and    solutions. From the views of 

experts the most important solution is to considering moralists and specialization in the 

selection of nursing managers, then staffing according to work load, as well as 

comprehensive exam after graduation and before entering the clinic. Creating policies and 

methods of communication in the organization in handling patient information is allocated 

to the least important. 



Conclusion: The designed checklist in the first phase of this study can facilitate achieving 

many of the goals of quality assurance and accreditation in Iran. With the widespread use 

of the checklist in the country and region, complete information about the quality of 

clinical nursing services can be obtained. The solutions proposed by experts, can be act as 

a guide for managers, policy makers and those involved in the design and implementation 

of programs to improve the quality of clinical nursing services in decision-making and 

planning for the future.  
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