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Abstract 

Introduction and Objectives: Nursing is known as a stressful profession. Since the existence of work-

related stressors is inevitable in nurses' workplace, they usually use a variety of coping strategies. The 

researchers aimed to explore the process of coping with job stress by Iranian clinical nurses in depth.  

 

Methods: This work is a qualitative study using Straus and Corbin's(1998) grounded theory approach 

focusing on the process of coping with job stress in clinical nurses. Data were collected through in-depth 

semi-structured interviews with 30 participants (22 clinical nurses, 3 headnurses,3 nursing managers, and 2 

family members of the clinical nurses) and two focus groups. The data collection started from purposeful 

sampling and continued through theoretical sampling till saturation. Using three types of coding and 

constant comparison, the major categories and the main variable in the process of coping were recognized. 

 

Results: The data analysis led to six main categories including job stressors, individual conditions, 

management condition, coping strategies, coping consequence, and job stressors consequence. The main 

category, coping strategies, contained six subcategories comprising self-control, work management, 

emotional, cognitive, interactional and spiritual strategies. Constant analysis and comparison of the data and 

the categories led to the emergence of “attempt on the route to coping” as the core category to answer 

their psychosocial problem. 

 

Conclusions: Based on the findings, it can be concluded that the process of coping with job stress in 

clinical nurses is continuous and dynamic and the perception of the nurse from the job stressors under the 

influence of individual and management condition helps them use coping strategies which lead to different 

consequences comprising, acceptance of the job stressors, being accustomed to the job stressors, enduring 

the job stressors, and finally surrendering to the job stressors. 

 Due to the high level of stress in clinical nurses, the nurses’ constant attempt to be on the route to 

coping is required. This will help them have a good feeling toward their jobs. According to the findings of this 

study, nursing managers can employ appropriate methods in the workplace to create good feeling in nurses.  
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