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Abstract: 

Background: The nursing students face unpredictable and stressful events in the 

varying environment of clinical setting which makes them need support. Receiving 

support is a very important factor in optimizing the student’s learning experience, 

improving his/her progress and decreasing his/her chance of drop out. The present 

dissertation is a qualitative study aiming at exploring the process of student support in 

clinical education and providing a model for this process. 

Methodology: The present research is a qualitative research held between      and 

     using Grounded Theory method as proposed by Strauss and Corbin (    ). The 

participants included    bachelor nursing students,   educators and a nurse. Sampling 

was purposeful in the beginning and then based on the codes and categories emerged 

out of the primary interviews, data collection continued in theoretical sampling model 

until data saturation occurred. Finally,    in-depth semi-structured interviews held 

with the participants which were organized by MAXQDA    software and analyzed 

by constant compression. 

Findings: Four major categories extracted out of the data included: confusion, thirst 

for support, seeking support, and self-reliance. Moreover, the accessories category 

“contextual structural factors” was extracted out of the data. The core variable 

“strugling for self- reliance” was related to all of the categories and emerged 

repeatedly in all stages of the process of receiving support. The model for student 

support process at the clinical setting was formulated based on the theory resulted 

from the study and with the emphasis on its components. 

Conclusion: The findings of this research showed that the nursing students feel 

confused at the clinical setting and in order to release from this confusion they seek 

support from different sources. Receiving required support decreases their confusion 

and makes them close to self- reliance. However, reaching the self- reliance level is 

not permanent for them and whenever they do not receive their required support, once 

again they will experience some degrees of confusion. 
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