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Abstract 

Workplace violence (WPV) has been a serious concern for emergency nurses and emergency 

department (ED) is one of the most dangerous work settings in health care for nurses because 

of violence from patients, thier relatives and visitors. According to the international studies, the 

occurrence of physical and verbal violence toward ED nurses is not well understood because of 

under-reporting. In addition, violence in the ED is likely increasing with the ongoing nursing 

shortage, crowding issues, and longer patient waiting times. This terrible distructive 

phenomenon has many negative effects on employer, employee, institute and so on clients. 

However, there is not any previous  study regarding this topic in Iran.Therefore, it is essential to 

investigate the actual extent of violence toward ED nurses, understand thier experiences and 

perceptions of WPV and so develop the preventing strategies. 

Materials and methods 

A cross-sectional study was carried out using consensus sampling of 691 bachelor’s degree 

nurses 

working in 66 EDs of teaching hospitals in Tehran, Iran. The data were collected through the 

adapted version of a self-administered questionnaire developed by the International Labor 

Office/International Council of Nurses/World Health Organization/Public Services International 

on WPV in the health sector. The gathered data were analysed using descriptive and inferential 

statistics. After completing quantitative section , the qualitative section was started with ED 

nurses that have  experience of WPV.  Interviews with 66 ED nurses were audiotaped and 

transcribed verbatim. A modified form of constant comparative analysis was used to analyze 

the data. 

Results 

The participants were mostly (%9.68) female and their work experiences (12.38) in nursing 

were between 6 and 5 years; 69.98 of the nurses had faced physical violence. All of the physical 

violence incidents were without-weapon; 96.18 of the participants experienced verbal abuse 

during the past year. Patients’ relatives were the most common source of violence. 

Dissatisfaction was reported on the way the incidents were handled. 

In qualitative content analys section, three tems such as,  innocence and vulnerability, 

incapacity and disability, condemnation and destruction with 61 catigories and 63 subcatigores 

were obtained. According the findings of quantitative, qualitative sections of study and 

researcher field notes, the applicable prevention strategies were stated in three domains as 

workplace environement, workplace policies and protocoles, and so individual skills. 



conclusion 

Emergency department nurses have many encounters with violent patients and family 

members. They report that nurses are affected psychologically when assaulted by patients or 

their relatives. The exact prevalence is unclear so that the incident is under report, because ED 

nurses believed  that manager would not actively support them after report.ED nurses stated 

that their work environment, individual skills, hospital staffing patterns and policy for receiving 

patients when unable to safely care for them play important roles in the risk for violence. These 

nurses reported that steps could be taken to improve their safety in the ED. 

 

 


